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1. How to Login 

a. Navigate to:  “https://portal.hwseta.org.za/web/login”   

b. Enter Email and Password and click “Log in”.  

 

2. Creating an Updating Info Transaction 

a. Click on Update provider Info 

 

b. Accept the terms and condition  
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c. Click on contact and enter new contact details. 

 

d. Click on General address and enter the address. 

 

e. Click on Personal address and enter the address. 

 

 

 

 

 

 

 

 



 

Page 5 of 7 

 

f. Click on Postal address and enter the address. 

 

g. Click on Business Info and enter information 

 
h. Click on Business Documents, click the dropdown to attach a file.  

NB: Please note that already existing files will not reflect here, however, if a new 

file is attached it will be replaced.  
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i. Click on Disclaimer and click the “Update” button to send the transaction or “cancel” 

to discard.  

**Updating Provider Info completed. 

3. Reviewing the Update Info Transaction 

a. Click on Providers then click the Provider line 

 

b. Click on updates, you will see the reference number of the transaction made and 

the status (status will change to Approved or Rejected as and when the transaction 

gets processed).  

 

 

 

xxxxxxxxxxx xxxxxx xxxxxxxx xxxxxxxxxxxxxxx xxxxxx

xxxxxxx

xxxxxxxxxxxxxxx

xxxxxx

xxxxxxxx



 

Page 7 of 7 

 

c. Click on the reference number line to review and compare changes  

 

**Changes will only reflect to the profile after approval. 
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